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HOW TO PUT YOUR DOCUMENT REQUEST ON BACKORDER

When the Deeds Office document copy functionality is offline at the time of your request, you have 

the option to put your document on ‘backorder’ until a given date/time (which will be noted on the 

user interface). We’ll monitor the service and if the Deeds Office is available again during that time, 

we’ll deliver your document automatically (when available).

Deeds Office 

Document Copy 

Backorder

In the Document 

backorder section of the 

user interface, click 

“Backorder” in the lower 

right hand corner.
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If the Deeds Office functionality is not restored, the request will be cancelled automatically (and no 

charges incurred) and you can either re-request or make an alternative arrangement for obtaining 

the document.

TO RE-REQUEST A DOCUMENT COPY:

TO CANCEL A DOCUMENT COPY REQUEST THAT IS ON BACKORDER:

PLEASE NOTE:

You’ll be charged for your document at the time it is delivered to you.

All document copies are delivered from the Deeds Office. If there is an error on the document or 

you received the wrong document, please contact the Lexis Support team at 

windeed.support@lexisnexis.co.za

Go to the Document 

section of 

search.windeed.co.za 

and click on “Re-request” 

on the document number 

in the list.

Go to the Documents 

section of 

search.windeed.co.za, and 

click on ‘Cancel Backorder” 

on the document number in 

the list. It will be removed 

from backorder and you will 

not be charged.
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